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•Please silence your phones. If you need to take 
a call, feel free to step outside and come back 
in.

•Sessions are being recorded and will be 
available after.

•Please use this QR code to take the session 
survey before heading to the next session.

•Survey responses get you more entries into the 
raffle at the end of the day. (prizes included 
Surface headphones, Smart Ray Bans, RayBan
Meta Smart Bluetooth Glasses, and lots more).

•Wifi Info: BusinessTechnologySummit

Pasword: journeyteam!

Housekeeping
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Presenter
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Bad Design

We know it when we see it



BUSINESS TECHNOLOGY SUMMIT 2024



BUSINESS TECHNOLOGY SUMMIT 2024



BUSINESS TECHNOLOGY SUMMIT 2024



BUSINESS TECHNOLOGY SUMMIT 2024



BUSINESS TECHNOLOGY SUMMIT 2024



BUSINESS TECHNOLOGY SUMMIT 2024



BUSINESS TECHNOLOGY SUMMIT 2024

Jakob’s Law

"Users will transfer expectations they have built around one 
familiar product to another that appears similar"
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Affordances

"Help users achieve their goal by connecting what an object does 
according to their conceptual model of what the object SHOULD do"
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Step 1

Simplify your process
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Analogy vs First Principles
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What year was the first flying car invented?
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Step 2

Select the correct app
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Step 3

Use modern controls, if canvas app selected
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Step 4

Watch your users use the app
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Steps to Good Design

1. Simplify Process

2. Choose the correct app type

3. If using a Canvas App, utilize modern controls

4. Watch users use the app
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Examples
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RABT Offer

Rapid Automation of Business Tasks

Free comprehensive governance tailored for the 
effective use of the Power Platform

•Governance Framework

•Tailored Assessment

•Vision & Roadmap

Request this offer on the survey!

•Talk to me about an App In A Day training
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Q & A
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We love feedback!
Please complete the session survey 
for an extra giveaway raffle ticket!
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Thanks for watching!

Ready to connect on next steps? 

@journeyteam.com
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