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Housekeeping

Please silence your phones. If you need to take
a call, feel free to step outside and come back
in.

Sessions are being recorded and will be
available after.

*Please use this QR code to take the session
survey before heading to the next session.

*Survey responses get you more entries into the
raffle at the end of the day. (prizes included
Surface headphones, Smart Ray Bans, RayBan
Meta Smart Bluetooth Glasses, and lots more).

*Wifi Info: BusinessTechnologySummit
Pasword: journeyteam!




Presenter

KOLBY BECK
SOLUTION ARCHITECT
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Bad Design

We know it when we see it
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FIRE EXIT
~ ONY
PLEASE CLOSE THIS
~ DOOR QUIETLY AS
GUESTS MAY BE SLEEPING.
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Hot Chocolate

Coffee & Tea
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Jakob's Law

"Users will transfer expectations they have built around one
familiar product to another that appears similar”

.
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Towels

DO NOT POUR ANYTHING
IN THE BOTTOM OF THIS MACHINE!!
This is NOT a drain!
There IS a small drain for

overflows and melt ONLY.

When we pour other things in here,

it backs up the small water drain and causes

pump failure. (Water everywhere)
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Grading Queue for # CRM Service Account for OIMS = sor by assignment name (I Off  Select Assignment ®

SECTION ASSIGNMENT STUDENT SUBM. TIME
- Section 1011 W04 Project: Call Center 2/210:22 PM [ Grade ] l I I
1]
Your Power Bl tile isn't connected yet
- Section AS W06 Project: Restaurant 2/22 214 PM [ Grade ] ®
- Section A3 WO7 Exam: Personal Application Project 2/22 2:33 PM [ Grade ] -
- Section A3 WO7 Exam: Personal Application Project 2/22 2:40 PM [ Grade ] l ."I I
Your Power Bl tile isn't connected yet
- Section A5 WO7 Exam: Personal Application Project 2/22 2:29 PM [ Grade ]
- Section A3 WO7 Exam: Personal Application Project 2/22 2:52 PM 2 [ Grade ] [ Not Started
- Section A3 WO7 Exam: Personal Application Project 2/22 2:57 PM { Grade J - In Progress
o
- Section A4 W06 Project: Education 2/223:11 PM [ Grade | ® Completed
- Section A4 WO7 Exam: Personal Application Project 2/22 3:22 PM [ Grade ]
- Section A4 WO7 Exam: Personal Application Project 2/22 3:28 PM [ Grade ] [

-~
‘ JOUrnevyTeEAM
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' Queue Completed Communications

- Section A4

Filter Query

10 A
- Section Al
Course '

Assignment Vv - Section A5

- Section Al
- Section Ad
- Section Ad
- Section Al
- Section A2

- Section A1

-
‘4\ JOUrnevy TEAM

Assignment Student

W05 Project: Car
Dealership 2

W06 Project: Restaurant

W07 Exam: Personal
Application Project

W07 Exam: Personal
Application Project

W05 Project: Online
Retailer

W04 Project: Call Center

W06 Project: Education

W04 Project: Car
Dealership 1

W07 Exam: Personal
Application Project

Submission

2127 01:56 AM

2126 11:30 PM

2/2611:01 PM

2126 03:46 PM

2126 02:29 PM

2/2611:30 AM

21261116 AM

2126 10:50 AM

2/2610:01 AM

Grading Start

Submission Count: 100

Attempt

Status

Status

Status

Status

Status

Status

Status

Status

Status

Status

CRM Service Account for OIMS e
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Affordances

"Help users achieve their goal by connecting what an object does
according to their conceptual model of what the object SHOULD do”

.
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Step 1

Simplify your process

e
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Analogy vs First Principles
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What year was the first flying car invented?
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“The first basis from which a thing is known.”

-
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Step 2

Select the correct app

e
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Canvas Apps

Highly customizable

Connects with more than 200
data sources

Driven by User experience

ldeal for task-based or role-
pbased applications

Restricted Customization
available

Specifically using the data
stored in Microsoft Dataverse

Driven by data model

|deal for complex business
applications
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Step 3

Use modern controls, if canvas app selected

e
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® JoDurnevTeEam ' = Search ".i
“— Back 9 |~ [ | ATy I Insert ~ B Add data ~  C@ Mow screen &0 Theme 2 Background color ~ - g Sditing | = e [ - &~ &
Fill / | — ﬁ Color.White "
— Tree view oy scRpEN () -
i3 Screens  Components [:;_; Screen
. Properties Aytvanad
A4 Seardh - v
M EW SCreen - Fill *
F
2 L_I ARE Backgrourd inmage Mrane s
EL [ Semeen can lrage [asition B Fit W
i
LX)

Adad @i 1em o Lhe neen . cane or comect 1o dold

-
-
v JgournevyTEAM




P

B g BUSINESS TECHNOLOGY SUMMIT 2024

g

BErveironrmmnl

12 Power Apps | Financial Loading (Editing) 2} Devalopmeant

. Finﬂnciﬂl Uplnﬂder Mew Ucloads action tems (2] m

New Upload Form

I vtesrim o
Select Property b
14371/2024 [T

Property Manzgger:

MR loading will he used for this property iy Owerride sUbmission process

=

Arceiad Nl bypes: xas, Lo xls

Claar

-
v JournevyrTEAM
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Q) Sales Planner

Opportunities

Customer

JourneyTEAM Test

12 Doors Down

Jack's Things M Stuff

Manufacturer

Affinity Stone

MiraTec

Hartson-Kennedy

Opportunity Type

Target

Target

Product Conversion

Large Project Quote

Product Conversion

Q) Sales Planner

Lead Measures

Created On

2/21/2024 9:07
A

2/6/2024 &:16
P

1/25/2024 10044
A

1/23/2024 134
P

1/22/2024 G568
A

11872024 2:20
P

111342023 441
P

11/8/2023 28
P

117372023 907
A

10/12/2023 2:00

P

10/12/2023
3229 AM

10/12/2023
3229 AM

10/12/2023
10325 AM

10/12/2023
0:20 AM

10/12/2023 9:55
A

10/3/2023 2001

Customer

JoumeyTEAM Test

Zegland Lumber

K-l Lumber
{Louisville)

Zegland Lumber

15t Call Property
Solutions

1207 Cabinetry
and
Woodworking

12 Doors Down

Gillman Home
Center (Muncie]

Gillman Home
Center (Muncie]

15t Place Realty

12 Doors Down

12 Doors Down

12 Doors Down

Jack's Things M
Stuff

Jack's Things M
Stuff

Jack's Things M

Manufacturer

Affinity Stone

Hartson-Kennedy

Johns Manville

Hartson-Kennedy

MiraTec

-Kennedy

Hartson-Kennedy

Hartson-Kennedy

Happy Feet

Johne Manville

Hartson-Kennedy

MiraTec

Hartson-Kennedy

+ New

Type

Mew Product
ntroduction

Display Placemen

Custamer/Contra
ctor Event

Custamer/Contra
ctor Event

hanufacturer
Sepresentative
Trave

Custamer/Contra

ctor Event

Display Placemen

Display Placemen

Display Placemen

Custom
Marketing Plan

Display Placemen

Customer/Contra
ctor Event

Customer/Contra
ctor Event

Customer/Contra
ctor Event

Display Placemen

Mew Product

1O

Sample
Reguests

~ & ] K

Dashboard

0O A~ Q, [] o)

Sample

0 T
Aequests Opportunides

_ead Measures Opportunities Dashboard Sales Calls _=ad Measures

-

.,

v g ouUurnevyTEAM




BUanGyy  BUSINESS TECHNOLOGY SUMMIT 2024

g

Step 4

Watch your users use the app

e
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Steps to Good Design

1. Simplity Process

2. Choose the correct app type
3. If using a Canvas App, utilize modern controls

4. Watch users use the app
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Description Categaory

SUFERIOR PATRICT P00
REAR DISCHARGE PLANT

SUFERIOR PAlRICT PX)
REAR DISCHARGE PLANT

SUFERIOR PAITRICT P&X)
REAR DISCHARGE FLANT

SUPERIOR PATRICT PA00
REAR DISCHARGE FLANT

SUPERIOR PATRIOT P400
REAR DISCHARGE FLANI

SUPERIOR PATRIOT P400
REAR LISUHARGE FLANI

TEREX\CEDARAPIDS
CRCTISO PORTABLE

CRUSHING

TEREX/CEDARAPIDS

CRCTIS0 PORTABLE

CRUSHING

TEREX/\CEDARAPIDS

CRCTIS0 PORTABLE

CRUSHING

TERECEDARAPIDS

CRCTIS0S PORTABLE

CRUSHMNG-

TERECEDARAPIDS

CRCTIS0S PORTABLE COME - PLANT
CRUSHING-

TEREX/CEDARAPIDS
CRCTS05 PORTABLE COMNE - FLANT

Update Request
SUPERIOR PATRIOT P00 REAR DISCHARGE PLANT

Deactivate Reguest

Estimated Start Date
Q20712024
Estimated Durabon in Months

6

Customer

FANMN CONTRACTING

Sales Office

102 - BOISE
Signed Agreement

ﬁ Completions 2-2-2024 11-22-26 ANDd=x X

-

Update Request
SUPERIOR 36"X&0" STACKABLE CONVEYOR

Deactivate Reguest

Expiration Date

172772024

Request Type

Estimated Start Diate
02/07/2024
Estimated Duration in Months
Fi

Customer

14015T ENGIMEER DETACHMENT (QU..

Sales Office

102 - BOISE

Signed Agreament
There s no file.

§ Upload file

-
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4 March 2022

Sum Mom Toe  WWed  Tha Fri

a7 L 1 ¥ 1 &

] 7 L] b i i

11 'ﬂ il 14 T ]

i ¥ ak a1 e i

i 28 Fi ) k- L i
Motes Today

Schedule Notes

Staff Motes

2

Sal

i

-
v gJgournevyTEAM

BUSINESS TECHNOLOGY SUMMIT 2024

Hosts

1100 AM

1100 AM

11:30 A

11:30 AM

Guests: 6

P

Guests: 4

Guests: 8

Guests: 7

Experience

2 Complimentary

i

3 Courtyard Tasting

Reservations

Status

LOCATION

Veranda - Veranda
.!_

Partners’ Room -
3

Partners’ Room -
22

TR - Table ©

CTR - Table 4

TR
o

R - Table1

Frartners’ Koom -
16

Partners’ Room -
24

CHECK INOUT

iii

iii

Lacation

Mew Reservation O

Search

Complete

Complete

Complete

Complete

Complete

Complete

Complete

Complete
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‘ 2/28/2024 + Health Referral + Incident

‘ Attendance View v ‘ Total: 100 Present: 57  Absent: 3
Students Attendance Time In Health Check Meals Diaper Changes Notes
Fawkes Beck g Q 2:23 PM @ e ° o _I_ 0 = 0
Fawkes Beck ﬁ o
Fawkes Beck ﬁ o
Heather Horton Q 4:01 PM @ O O o + 1 v =
Fawkes Beck ﬁ Q 4.01 PM @ O ° o + o0 =
Barack Obama Q @ e ° o _I_ 0 =
Fawkes Beck ﬁ O 4:01 PM @ O ° o _|_ 0 =
Kolby Deck Q 4:20 PM @ e ° o + 0 [ =
Lisa Marie Presley Q 4:29 PM KQV'/D e ° o _|_ 0 I=
Marcia Brady Q @ e ° o _|_ 0 =
Cindy Brady Q @ e ° o + o0 =
s 0 > 000 o -
[r—————— 2 (y ) O + =

B
-~
v JouUurnevyTEAM
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Dynamics 365 The Sandbox S A N D B OX New look @D

= =
< = Save J Save & Close EE; Deactivate ]E Delete f@ Disenroll I Create Activities O Refresh Q; Check Access Ha Process A, Assign X2 Flow iE Word Templates ™ Run Report ™
{at Home
Recent A
© Hal Beck - saved 2/22/2024 5 Enrolled 0 Journey Team vy
s Pinned N Enrollment - Management Team Form - Enrallment Date Cumulative Enrolled Days Status i~ Teacher
My Work General Family Services  PIR  Education Transitions Health Disabilit Mental Health  Incidents Transportation  Attendance InKind  Attachments Related -
¥ Y P

¢ Activities
W Recruitments Upcoming Teacher Home Visits ¢ Edit : Upcoming Parent Teacher Conferences + - New Visit : Upcoming Screenings
& Eligibilities

@ Subject ~ Perfermance Due Date ~ Due Date T ~ \:| Subject ~ Performance Due Date ~ Due Date T ~ D Subject ~ Performance Due ... ¥ Due.. T

I 2, Enrollments

Flags 1st Teacher Home Visit 3/6/2024 4/6/2024 &:00 PM |:| 1st Parent Teacher Co... 10/28/2024 1:0... \:| AS0Q 2129720

D 2nd Teacher Home Visit 9/18/2024 6:00 ... |:| 2nd Parent Teacher Co... 10/28/2024 1:0... \:| A50 3/5/202
People
. ] 1st Parent Teacher Co... 10/28/2024 1:0... ] ASCQESE 3/6/2024 6/5/202
f# Children
28 Contacts \:| ASQ 3/6/2024 B/5/202
aTs - Rows: 2 Selected: 1 Rows: 3
1 Families

Rows: 4

Education Focused

'? Placement
Absent Students

%% Incidents

Family Focused

=r Home Visits

& Strengths and Meeds...

Other

Case Reviews

®

Case Review Tasks

Referrals

®

Goals

E Family Services o

e
-

v gJgournevyTEAM
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RABT Offer

Rapid Automation of Business Tasks

Free comprehensive governance tailored for the
effective use of the Power Platform

e Governance Framework
*Tailored Assessment
*Vision & Roadmap

Request this offer on the survey!

*Talk to me about an App In A Day training
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_@L Thanks for watching!
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W Ready to connect on next step
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