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Please silence your phones.

w N °If you need to take a call, feel free to step outside and
come back in.

"5 . W, A& = -Sessions are being recorded and will be available
BT QAN | @ after.

Please take the survey at the end of the session using
this QR Code.

Survey responses get you more entries into the raffle
at the end of the day. (prizes included surface

headphones, Smart Ray Bans, RayBan Meta Smart
aitiencinil i Bluetooth Glasses, and lots more).

i s Y LT Wifi Info: BusinessTechnologySummit

Password: journeyteam!
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- Copilot for Sales:

* Designed to maximize productivity and close more
deals.

*Here's how it helps sellers and sales managers:
 Sales Meeting Preparation Briefs
* Email Summarization
* Email Generation
« Lead Management
* Real-time Insights

 Copilot for Service:
* Tailored for customer service professionals.
- Key features include:
« Automated Task Execution
 Al-powered Recommendations
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* Sellers today face more challenges than ever. A
recent survey revealed that 79% (MSFT Survey) of
sellers are supporting more customers and accounts

than the previous year.

« Gartner® research recommends that to drive better
sales impact, “sellers must relinquish some control
over customer interactions and give Al-powered
technology—generative Al, emotion Al and digital
humans—more responsibility to execute core sellin
activities...Let salespeople focus on where they excel:
engaging buyers on a human level to understand
their needs, motivations and objections, and
ultimately validate that a purchase is right for

them."?



https://www.gartner.com/en/articles/focus-your-sellers-on-the-critical-art-of-being-human
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- Sales Meeting Preparation:

» Copilot assists sales professionals by generating meeting briefs in Microsoft Word.
These briefs include relevant information about the client, their preferences, and
previous interactions.

» Sales reps can quickly review these briefs before meetings, ensuring they are well-
prepared and can tailor their pitch effectively.

» Handle mission-critical outcomes - Design tailored conversations for predictable
scenarios that require specific responses.

« Email Summarization and Insights:

 Copilot automatically summarizes lengthy emails. It identifies key points, buying intent,
and other relevant details. Turning conversations to actions.

 Salespeople can focus on critical information without spending excessive time reading
lengthy emails.
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 Automated Email Generation:

 Copilot generates personalized emails within Outlook. It pulls data from the CRM
system and Microsoft Graph to create contextually relevant messages.

* This feature streamlines communication and ensures consistency in messaging.

- Lead Management:
Sales reps can add leads and update CRM records directly from Outlook using Copilot.
 This simplifies lead management and keeps the CRM system up-to-date.

 Create personalized response, enhance experiences, engage users, and drive customer
engagement with rich dynamic responses, and personalized interactions.
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Sales - Outlook Capabilities
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Sales Outcomes

1. Copilot for Sales helps sales teams save

time and energy COpilOt giveS yOU
o  Generate innovative ideas WinQS!

o Prioritize tasks

Save Time with 365
o  Build stronger customer relationships Copilot: A guide for all
business functions

o Close more deals

-
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- Copilot for Sales:

* Record Catch Up
* Prompts for Sales

» Sales Copilot in Outlook
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GOPILOT RECORD GATGH UP

BRANDON GORTON
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Customer Service

- Real-time Insights during Calls:
oCopilot provides real-time sales insights during calls conducted via Microsoft Teams.

oSales professionals receive relevant information, helping them make informed decisions
during conversations.

Service Case Resolution:
oCopilot for Service assists customer service agents in resolving cases efficiently.

olt connects to popular your D365 CRM system and provides auto-generated summaries
and relevant information.

oAgents can quickly understand customer inquiries and take appropriate actions.

 CRM Task Automation:
oCopilot automates repetitive tasks related to CRM systems.
oService agents can focus on solving customer issues rather than manual data entry.

e
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Customer Service

oCopilot understands the context based on the current live conversation; identifies relevant and crafts a

response that the agent can review and send to the customer.

Contoso customer support

= & Home &4 Inbox (2 Claudia Mezzanti
Claudia Mezzanti © Q m
05:44 - @ Positive
You have jomed the conversation 946 AM

Hello Claudia, thanks for reaching
out to Contoso, | will help you right
away with the autofrothing issue!

Have you tried resetting the machine
yet?

146 AM

9 Yes I've reset the machine and
cleaned the frother, but I'm still
having trouble. There's noise but no
pressure or heat

Claudia Mezzant) * 946 AM

Ok give me one minute please.

949 AM

Here are the steps to resolve the
auto frother issue:

1. Cancel any current coffee
operation that might be running.

2. Tap on the menu and choose
“settings”

3. Scroll down to the last option
called “reset firmware settings”

4. Wait for about 2-3 minutes, then
try the auto-frothing again.

) AM

A1 4

% Type your messaqge..
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>, Diane Plank

&° Save and close = New A, Assign

Account : 654-ADU-753
+1-425-555-0154

Claudia@outiook.com Q

3891 Ranchview Dr.
Richardson, California 62639

9 Claudia Mezzanti V
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View More W

Past purchases

12/24/22
$1250.50 (3 items)
Store 123, Linden Ave, Dallas, TX
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[E] Delete
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Created: 2/10/2022 10:00 AM
27 Email Active < v~ B [W
From: 2 Claudia Mezzanti

Subject: Issues with Smart Brew...

SmartBrew not working properly. |...

2N AN . "~
£ Image.png &2 Document.pdf £ Imac

Case: Smart Brew 3000... N\

Autopost: 1/12/2023 12:30 PM
Appointment created by Albert Flores
for Claudia Mezzanti

Created: 12/26/2022 09:00 AM
£’ Live Chat Closed

From: S Ivan lewis

Summary: Reviewed device alert...

Transcript N

*, Copilot (preview) ©

Clear chat

How do | fix autofrother on
Barista14007 Customer reports
noise but no pressure or heat

Other Contoso agents have reported
resolving this issue by:

* Cleaning autofrother assembly
» Resetting the machine
* Replacing the on/off switch to the

autofrother
Send as reply | VvV o H D
’Z\l Check C N

How much do we charge for the
replacement switch?

" Ask me anvything >

O\
Q0
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Customer Service Outcomes

«  Copilot for Service - It provides real-time

assistance to resolve issues faster, handle cases

more efficiently, and automate time-consuming Copi I Ot g ives you
wings!

tasks so you can focus on delivering high-quality

service to your customers.

o Generating personalized email responses

to customer inquiries.

Save Time with 365 .
Copilot: A guide for all
business functions

o Analyzing customer feedback for improved

service strategies.

o Automating repetitive support tasks for

efficiency.

o Enhancing agent productivity with Al-

powered insights and guidance.

-
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A Sales Co-Pilot offer

Weekly Coaching Sessions: To help your company be successful in a self-guided
implementation with the focus on:

*Following best practices of Sales Copilot to support multiple aspects of the
Employee Experience

*Guiding conversations to ensure that each organization is focusing on meeting
business objectives and strategic initiatives

*Adoption and change management

Workshops: To give your company guided training and instruction to learn the basics of
each Sales Copilot module:

Engage — Connections — Learning - Topics - Insights — Goals: $6,500
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We love feedback!

Please complete the session
survey for an extra giveaway raffle

a ticket!
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TECHNOLOGY
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BUSINESS Thank You!

TECHNOLOGY Let’'s Connect: Brandon Gorton & Rigo Sierra

@J



http://www.journeyteam.com/
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